[Tpuka3 MunucrepcTBa Tpya u couranbHoi 3ammThl PO ot 23 masg 2018 r. N 3171
"O0 yTBEpKIECHUHU MOKA3aTENEH, XapaKTEPU3YIOLIUX OOIIME KPUTEPUH OLIEHKH Ka4eCTBa yCIOBUM
OKa3aHHUs yCIyT OPTaHU3ALMSIMH COIUAIBHOTO 00CITYKUBAaHUS U (eiepalIbHbIMU YUPEKICHUIMU
MEAMKO-COLIMAIBHOM 3KCIIEPTU3bI"

B nensx mpoBeneHUs: HE3aBUCHMOM OIICHKM Ka4yeCTBa YCIOBUU OKa3aHHS YCIYT OpraHHU3aIldsIMU
COLIMATILHOTO OOCIYXHBaHHS U (elepalbHbIMU YUPEKICHUIMUA MEIUKO-COLUATBHONW SKCIIEPTH3bI B
COOTBETCTBUHU ¢ 4YacThio 6 crtathu 23.1 denepanbHoro 3akoHa ot 28 nmekadbpst 2013 r. N 442-d3 "O6
OCHOBaxX COLMAJIBHOTO  oOciyxuBanus rpaxkigan B  Poccuiickoit  ®enepamun"  (Cobpanue
3akoHojatenbcTBa Poccuiickoit ®enepanuu, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257; 2017, N 50,
cT. 7563) u co crarbeir 8.1 denepanpHoro 3axkoHa oT 24 HosiOps 1995 r. N 181-®3 "O couumanbHOI
3amuTe UHBAMKHIOB B Poccuiickoii @eneparuu" (Cobpanue 3akoHoaarenbcTBa Poccuiickoit denepanmm,
1995, N 48, ct. 4563; 2017, N 50, ct. 7563) npuxa3biBaro:

1. VTBepauTh moOKa3zaTend, XapaKTEPH3YIOIIUE OOIIHUe KPUTEPUM OIICHKH KadecTBa YCIOBUU
OKa3aHWs YCIyr OpraHU3alUsSIMH COIHMAIBLHOTO OOCIYy)XKHBaHHS H (elepalbHBIMU  YUIPEKICHUSIMH
MEIUKO-COITHATBHOM SKCIIEPTU3BI COTJIACHO MPHIIOKEHUIO.

2. IIpu3HaTh yTpaTUBLIMM CUJTy NpruKa3 MUHUCTEPCTBA TPyAa U COLMAJIbLHON 3auThl Poccuiickoi
Oenepanun ot 8 nekadbps 2014 r. N 9951 "OO6 yTBepkKIeHUHU MMOKa3aTeNlei, XapaKTepU3yIIuXx oliue
KPpUTEPUU OILIEHKM KadecTBa OKa3aHUs YCIyr OpraHU3alusSIMHd  COLMAJIBHOTO  OOCTy>KMBaHUs"
(3apeructpupoBad MwunuctepcTBoM toctuniud  Poccuiickoit  ®eneparuu 19 suBaps 2015 1.,
peructpanonssiii N 35579).

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PO 14 utons 2018 1.
Peructpanmonnsiit N 51346

IIpusnoxenne
K nnpukazy Muntpyaa Poccun
ot 23 mas 2018 r. N 3171

IMoka3aTenu, xapakTepu3ylomue o01He KPUTEPUH OL[EeHKH KayecTBA YCJIOBUIl 0Ka3aHUS yCJIyTr
OPraHM3alMAMH COLUAIBHOTO 00CTy:KMBAHUSA U (eepaTbHBIMHU YUpPeKIeHUIMH
MEINKO-COIUATBbHOM IKCTIEPTH3BI*

N /o TToka3zarenu

I. Iloka3aTenn, XapaKkTepHu3yIMe OTKPHITOCTH U JOCTYIIHOCTh HHpOPMAanHu 00
opranusanuu (y4peskIeHuun)

1.1. | CooTBeTcTBHE HHPOPMALIMH O IEATEIBHOCTH OpraHu3aluy (YIpexaeHUs ), pa3MeIleHHON Ha
00IIe0CTYTHBIX HH(OPMAIIMOHHBIX Pecypcax, ee COJAePKaHUIO U MOPSIKY (hopme)
pa3MeleHusl, yCTaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMU aKTaMu **:

Ha MH()OPMAIIMOHHBIX CTEH/IaX B TOMEIIEHUHU OpraHu3aluu (YUpexaeHus);

Ha o(pUIIMaTEHOM CalTe OpraHu3anuu (YIpexaeHus) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" (nanee - opuiuaibHbIi callT
opranusanuu (yUpexJJeHus).

1.2. | Hannuue Ha opuuManbHOM caiiTe opraHu3anuy (yupexaeHus) nHhopMaluu o
JUCTAaHIIMOHHBIX croco0ax 0OpaTHOW CBA3HM M B3aUMOJIEHCTBUS C MOTYYaTeIsIMU YCIYT U UX



http://ivo.garant.ru/document?id=71865442&sub=0
http://ivo.garant.ru/document?id=71865442&sub=0
http://ivo.garant.ru/document?id=71865442&sub=0
http://ivo.garant.ru/document?id=71865442&sub=0
http://ivo.garant.ru/document?id=70452648&sub=2316
http://ivo.garant.ru/document?id=10064504&sub=81
http://ivo.garant.ru/document?id=70746658&sub=0

(GyHKIIMOHUPOBAHUE:

TenedoHa;

3JIEKTPOHHOM MOYTHI;

AJICKTPOHHBIX CEPBHUCOB ((popMa [JIs Mogauu JIEKTPOHHOTO oOpareHus (3kaao0#l,
MIPEITIOKEHUS ), TOJTydeHUE KOHCYIIbTAIIMH 110 OKA3bIBAEMBIM YCIyTaM U TIp.);

pazzaena "YacTo 3aaBaeMbie BOIIPOCHI";

TEXHUYECKON BO3MOXKHOCTHU BBIPAXKCHHUS ITOTYYaTeNIeM YCIYT MHCHHS O KA4eCTBE YCIIOBUH
OKa3aHus yCcIyr OopraHu3anuei (yupexaeHuem) (HaJludre aHKeThl 7S Olpoca Tpak/iaH WK
TUIEPCCHIIIKY HA HEE).

1.3.

Jlons nonyyareneit yciyr, yA0BIETBOPEHHBIX OTKPHITOCTHIO, IOTHOTOM U JOCTYIHOCTHIO
nH(OPMAIINY O JIESATEIBHOCTH OpraHu3aIuy (YIpexKICHUs), pa3MEIIEHHOW Ha
MH(OPMALIMOHHBIX CTEH]aX B MOMEIIEHUHU OpTraHn3anuu (yupexaeHus ), Ha opuInuaibHOM
caiite opranu3zanuu (yapexaeHus) (B % OT 0OIIero Yuciia OmpoIIeHHbIX ToTyJYaTenei

yeuyr).

I1. IToka3arenn, xapakTepusywiue KOMGOPTHOCTH YCJI0BHUIl NPe10CTABJICHHUS YCJIYT, B
TOM YHCJIe BpeMs 0:KUIAHUSA MPeTOCTABICHHUS YCIYT

2.1.

Obecrnieyenrie B opranuzaiuu (y4pexaeHun) KoOMGOPTHBIX YCIOBUM I MPEIOCTABICHUS
YCIIYT:

Ha4ue KOM(POPTHOM 30HBI OT/ABIXA (OKUAAHUS ), 000PYIOBAaHHOW COOTBETCTBYIOIICH
MeOENbIo;

HaJU4He U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpeKIeHus ),

HaJIM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBL;

HaJU4ME U IOCTYIMTHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHU;

CaHUTAPHOE COCTOSHUE TIOMEIICHUI OpraHu3aIuii;

TPAHCIIOPTHAS IOCTYIMHOCTh (BO3MOXKHOCTh JI0€XaTh 10 OpraHu3aiiy (YUpeKJIeHus) Ha
00IIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aITMCH Ha MOJIy4eHUe yCayrH (1o TenedoHy, Ha opUIIuaTbHOM caiTe
opranuzanuu (yupexxJaeHus ), mocpeactsoM EQuHOro moprana rocyaapcTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, MPY JJUYHOM MOCEIICHUH B PETUCTpaType WIH Y CIIEIUaIUuCTa
opranuzaiuu (yapexxJIeHus) u mp.).

2.2.

Bpems oxxuaanus npeaocTaBieHHsl yCIyrd (CBOEBPEMEHHOCTh IPEAOCTABICHHS YCIYTH B
COOTBETCTBHH C 3alMChIO HA IPUEM K CIIELUATNCTY OpraHu3auui (YIpexaeHus) as
NOJIyYeHHUs YCIYTH, TpapKOM NPUXO/a COLMAIBHOr0 padOTHHUKA Ha JIOM U TIp.).

2.3.

Jlonis noyyaTeneit yeiuyr, yI0BIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHUI MPEIOCTaBICHUS
yenyr (B % oT o0IIero uyncia ONpoIIeHHBIX MOJydaTeNnel yeiuyr).

I11. IToxa3aTesn, XapaKkTepu3youme J0CTYITHOCTb YCJIYT 151 HHBAJIN/I0B

3.1.

O6opynoBaHue MOMEIIEHUH opraHu3aiyy (YUpeKIeHHs ) U TPUIIETaloIIeH K OpraHu3aIiu
(YUpexIIeHUI0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJUIOB:

00opynoBaHUE BXOJHBIX TPYII NaHAycamMu (MOEMHBIMHU MIaTGOpMaMH);

HAJINYKE BBIICJIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

HaJIM4YMe aIallTHPOBAHHBIX JTU(PTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;
HAJINYUE CMEHHBIX KPECEI-KOJISICOK;

HaJIM4YMe CIeNaTbHO 000PYAOBAHHBIX ISl UHBATUIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHNH.

3.2.

ObecneueHre B opranuzanuy (yupex1eHIH) yCIOBUM TOCTYITHOCTH, TTO3BOJISIOIINX
VMHBAJIAJIaM IT0JIy4aTh YCIyTH HapaBHE C APYTMMH, BKIIFOYas:

DyOnupoBaHKe JJIsi MHBAJIUIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHOI HH(pOpMAIIH;
nyOnupoBaHKe HaJIUCeH, 3HAKOB U MHOM TEKCTOBOW U rpaduyeckoil nHpopmManuu 3HaKamH,
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BBITIOTHEHHBIMU pelibe(hHO-TOUeuHbIM IIpudTOM bpaiins;

BO3MOXXHOCTh MPEJOCTABICHIS HMHBAIUIAM I10 CIIyXY (CIyXY U 3pEHHI0) YCIyT
cypIornepeBoaunKa (TuhIoCypaonepeBoIINKa);

HaJIM4Yue allbTePHATUBHON BEpCUU OPUIIMAIBHOTO caiiTa OpraHu3auu (yupeskIeHus) s
WHBAJIUI0B 110 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexKACHHUsI ), TPOIICIIIUMHU
HeoO0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COMPOBOXKICHUIO HHBAJIHJIOB B
MOMEILEHUSAX OpraHu3aunu (YUpexaeHus) 1 Ha IpUIeratoliel TeppuTopuu;

HaJIMYME€ BO3MOKHOCTH IIPEIOCTABIICHUS YCIYTU B AUCTAHIIMOHHOM PEXUME UM Ha JIOMY.
3.3. | Jons nomyuaTenei yciyr, yAOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIsl UHBAIUAOB (B % OT
OOIIIEero YMCIIa ONPOUICHHBIX MMOIydaTeNeil YCIIyT - HHBAJIHJIOB).

IV. Iloka3artenn, xapakTepusyiue 100po:Ke1aTeIbHOCTh, BeKJINBOCTH PA0OTHUKOB
opranuzanuu (y4peskaeHus )

4.1. | Hons nomyvarenel yCiIyr, yJOBIETBOPEHHBIX 100p0OKeEIaTeIbHOCTHIO, BEKINBOCTHIO
paboTHUKOB opranu3anuu (yupexxaeHus ), 00eCreUnBarOINX NePBUYHBIA KOHTAKT U
MH(GOPMHUPOBAHUE TIOTyYaTeNs YCIYTH (paOOTHUKH PETUCTPATYPhI, CIPABOYHOM, IPUEMHOTO
OTJIEJICHUS U TIpoure paOOTHUKM) MPU HEMOCPEICTBEHHOM OOpaIlleHnH B OpraHu3anuio (B %o
0T OOIIIETO YKciIa ONPOIICHHBIX MOJIydaTeNnel yciyr).

4.2. | Jons momyuaTenel ycnyr, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3ayy (YIpeKIeHH), 00eCIICUNBAIONINX HETIOCPEJACTBEHHOE OKa3aHHe
ycnyru (couuanbHble paOOTHUKH, PAaOOTHHUKH, OCYIIECTBIISIOIINE
9KCIIEPTHO-PEAOMIINTALMOHHYIO JUATHOCTUKY U Mpoure paOOTHUKH) ITPH OOpallleHUH B
opranuzanuio (yupexaenue) (B % ot o011ero yrcia onpouieHHbIX MoxyJaTesaeil yeuyr).

4.3. | dous nomyyaTeneu yciyr, yI0BICTBOPEHHBIX JOOPOKEIATEIIbHOCTHIO, BEXKIUBOCTHIO
paboOTHUKOB opranu3anuu (yupexIaeHus ) MpH UCIIOIb30BAHUN JUCTAHIUOHHBIX POpM
B3auMOACHCTBUsA (110 TenedOoHy, MO MEKTPOHHON MOUTE, C TOMOIIBIO JIEKTPOHHBIX
CepBUCOB (TOJa4u AIEKTPOHHOTO oOpalieHus (>kaao0bl, MPEATI0KEHUS ), OIyYeHHE
KOHCYJIbTAIMH 110 OKa3bIBa€MbIM yciayram u 1p.) (B % oT oOLIero uncia onpoIieHHbIX
TOJIydaTeNnei yciyr).

V. Iloka3aTtesn, XapaKTepHu3y0OIHe YA0BJICTBOPEHHOCTh YCIOBUAMH OKA3aAHHUS yCJIYT

5.1. | Jlons momydateneit yciyr, KOTOpble TOTOBBI pEKOMEH0BAaTh OpraHU3aluio (YUpex1eHue)
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEH/10BaTh, €CIIU OBl ObLJIa BOBMOXXHOCTh
BBIOOpa opraHu3anuu (yupexaeHus) (B % OoT 00IIero 4rcia onpoueHHbIX ModyJyareneit
yeuyr).

5.2. | Jlons nomydateneit yciyr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSMH OKa3aHUs
YCIIYT - TpauKoM paboThl Opranuzauuu (yupexaeHus) (moapas3ienaeHusl, OTAeIbHbIX
CMELUAINUCTOB, TPaQUKOM IMPUXOa COLUANBHOr0 pabOTHUKA Ha JOM U 1p.) (B % OT 0011ero
YHCIIa OMPONICHHBIX TOJTyJaTeNel yeiyr).

5.3. | Jons nmomydateneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHSIMU OKa3aHMs YCIYT B
opranuzanuu (yapexaeHun) (B %o oT 00IIero yncia OMpoIIeHHBIX MOJIydaTesen yCIyT).

* Jlaymee COOTBETCTBEHHO - OpTaHM3aIus, YIPEXKICHHUE.

** Crarpa 13 denepanbhoro 3akoHa ot 28 nekadps 2013 r. N 442-03 "OO6 ocHOBax COLMAIBHOTO
obcnmyxxuBaHusi rpaxmad B Poccmiickoit ®enepamuu" (CoOpanue 3akoHOAaTeNbCTBAa Poccuiickoit
Oeneparun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257); crathsa 8 deaepanbHOro 3aKkoHa oT 24 HOSIOPs
1995 1. N 181-®3 "O comumanbHoll 3amure wuHBaIWAOB B Poccuiickoit ®enepanuun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoir ®enepanuun, 1995, N 48, cr.4563; 1999, N 29, cr. 3693; 2002, N 22,
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cT. 2026; 2003, N 2, ct. 167; N 43, ct.4108; 2004, N 35, cr. 3607; 2008, N 30, ct. 3616; 2011, N 30,
cT. 4596; 2012, N 29, ct. 3990; 2013, N 27, ct. 3460; 2014, N 49, ct. 6928, 2016, N 1, cT. 14; 2017, N 24,
cT. 3485); mpuka3 MuHHCTEpCTBa TpyAa M COLMaNbHOU 3amuThl Poccuiickoit @eneparuu ot 17 HOAOps
2014 r. N 886n "OO yrBepxknenuu Ilopsnka pasmernieHuss Ha OQHUIMATIBLHOM CalTe IOCTaBIIMKa
COLIMANILHBIX YCIYyr B WH(GOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeTr" W OOHOBJICHHS
uH(popMaluu 00 3TOM IMOCTaBIIMKE (B TOM YHCIIE COJIEp)KaHUSA yKa3aHHOW uH(popMauuu U (HopMbl ee
npenocrasieHus)" (3aperucrpupoBadH MunuctepcTBoM tocTulu Poccuiickoit ®@enepanuu 2 nekaOps
2014 r., peructpanuonnsiii N 35056); npukaz MuHucTepcTBa Tpyaa W COMMAIBHON 3amuThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. N 122-a-1 "OO0 yTBepkaeHUN TpeOOBaHUIN K COJCPKAHUIO U PopMme
npenocTraBieHuss MHGOPMAMU O JACSITeNbHOCTH (enepaibHbIX YUPEKACHUH MEIUKO-COLUATbHON
OKCHEPTH3bI, pa3MeIIaeMoil Ha O(pUIMAIBHBIX caliTax (eAepabHBIX YUYPESKICHUNH MEIUKO-COLUAIBHON
SKCHEpTU3bl B  HMHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn  "HMHTepHer"  (3apeructpupoBaH
MunuctepcrBoM roctunnu Poceuiickoit @enepanuu 18 mast 2018 r., peructpaunonnsiii N 51121).
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